NYBJINYHAA ODEPTA
Ha OKa3aHWe roCTUHWYHbLIX ycnyr

r. Cankr-lNeTepOypr
1. OOwwue nonoxeHus

1.1. Hacroswas OdepTa npeacTasnset coboit oduumansHoe, nybnnyHoe n 6e30T3biIBHOE NpeasnioxeHne O6wecTBa ¢ orpaHMYeHHOM
OTBETCTBEHHOCTbIO «AnapT-CepBuc», topuanyecknin agpec: 197342, ropog Cankt-MetepOypr, BH.TEP.I. MyHULMNAnbHbIA OKpYr JlaHckoe,
ynuua Matpoca XenesHska, gom 2, ctpoeHue 1, nomeleqve 877H, odwmc 201, OTPH 1197847063743, NHH 7813632658, umeHyemoe B
panbHeiwem «McnonHutenby, B nuue reHepansHoro aupektopa CymumHa Kupunna AnekcaHppoBuua, 3akmiounTb JOrOBOP Ha OkasaHwe
FOCTUHUYHBIX YCIyr ¢ 3aKa34yukoM Ha ycroBusix HacTosiero [loroBopa (ganee - «[lorosop»).

1.2. [loroBop 3aknto4aeTcs B 0coboM nopsake: MyTeM akLUenTa HacToswero [JoroBopa, T.e. NoMHbIM 1 6e30roBOPOYHLIM OTBETOM ML
0 ero npuHsTum (cT. 438 TK P®). B cootBetcTBum ¢ n. 3 cT. 438 K P®, npuHsaTue cogepxalymxcs B HacToswem [lorosope ny6nmyHoi odepThl
CYLLECTBEHHbIX YCMOBWN PABHOCUTBHO 3aKITIOYEHMI0 JOTOBOPa Ha OKasaHWe FOCTUHWYHBIX YCryr. HacToswuin [JoroBop MmMeeT pruamyeckyto
cuny B COOTBETCTBMM CO CT. 434 TK PO 1 aBnsieTca paBHOCUIbHBIM JOrOBOPY, NOLMMCAHHOMY CTOPOHAMM.

1.3. ®akToM, NOATBEPKAAIOLWMM MONHOE U 6E30roBOPOYHOE MPUHATUE (AKLIENTa) U3NOXEHHBIX HIDKE YCNIOBUIA HACTOSILLEN MyBNMYHO
odhepTbl ABNSAETCS onnata 3aka3yukoMm ycryr (B COOTBETCTBMM C NyHKTOM 3 ctaTbn 438 K P® akuent odepTbl paBHOCUIIEH 3aKITIOYEHMIO
[0r0oBOpa Ha YCMOBYWSX, U3NOXeEHHbIX B ochepte). Onnata 3asBku Ha GPOHMpOBaHWE Takke CYMTAETCS aKLENTOM HacToswuil 0epTbl, YTO
PaBHOCWIBHO 3aKITHOYEHNI0 Mexay 3aka3umkom M VcnomHMTENeM JOroBopa Ha OKasaHue TOCTMHWYHBIX YCIYr Ha YCIOBMSIX, M3MOXEHHbIX B
JaHHOM odhepTe.

1.4. HacToswmii JOTOBOP CYMTAETCS 3aKMIOYEHHbIM C MOMEHTA €ro akuenta v LeWCTBYET OO WCMONHEHUS CTOPOHaMM BCEX CBOMX
0053aTeNMbCTB N0 HACTOSALLEMY AOTOBOPY.

1.5. CoBepLuas AeincTBus no akuUenTy HacToswero [loroBopa, 3akasuuk nogTBEPXLAeT CBOKW NpaBOCNOCOOHOCTb M AeeCnocobHOCT,
BOCTUXeHWe 3akasynkom BospacTa 18 neT, a Takke 3aKOHHOE NpaBo 3akasyuka BCTYNaTh B JOrOBOPHbIE OTHOLLEHWS ¢ McnonHuTtenem

2. OcHOBHbIe NOHATUSA

3afBka Ha OpOHMpOBaHWE HOMEPOB/YCNYr - MUCHMEHHBIN JOKYMEHT (B T.4. B 9MEKTPOHHOM BWAE), HaNpaBnseMblit 3aKka3umkoMm
WcnonHutento ¢ uenbio GpOHMPOBAHWS FTOCTUHWYHBIX /MMM UHBIX YCIYT B ONpedeneHHbIi CPOK U Ha OnpeaeneHHbIX YCroBMsX, HanpaBneHHbIN
CpeLcTBaMM SMEKTPOHHOM MOYThI MO pPekBM3nTaM, ykasaHHbiM B n. 10 HacTosiwero [loroBopa unu NocpescTBOM OHMaH BPOHMPOBaHUS Ha
caite Vicnonnutens nnbo nocpeacTBOM OHNanH-BPOHUPOBAHUS Ha MHBIX MHTEPHET-CEPBUCAX, Ha KOTOPbIX NpeacTasnieH OTerb.

MoaTBepxaeHWe GPOHMPOBAHUSA — MUCbMEHHbIA AOKYMEHT (B T.4. B 3NEKTPOHHOM BWZAE), COCTaBEHHbIA VcnonHuTenem Ha
OCHOBaHWM 3asiBkM 3akasyuka, B OTHOLIEHUM KOTOPOW McmonHWTenem 4aHo MUCbMEHHOE COrfiacue Ha OKasaHWe FOCTUHUYHBIX W/IMMW UHbIX
YCIyr B CPOK W Ha ncTpebyembix B 3asBKE YCIOBUSX, HAMPaBMEHHOE HAa AMEKTPOHHYK MOuTY 3akasuuky, ykasaHHylo uMm B 3asiBke Ha
BpoHMpoBaHWe HOMepOB/yCnyr.

FOCTMHWYHbIE yCnyrn — YCNyrM, CBS3aHHbIE C pPa3MELLEHWEM, MPOXMBAHMEM B OTENe W WHble COMYTCTBYHOLIME YCAyry,
npepocTaensemble McnonHutenem 3akasyuky B COOTBETCTBUM C [paBuUnamu NpesocTaBierns roCTUHUYHBIX yenyr B Poccuiickoit defepaumu,
yTBEPXAEHHbIX [locTaHoBneHneM [paButenbctBa Poccuiickon ®epepaumm o1 18 Hosbps 2020 r. Ne 1853 (manee — «[lpaBuna
MPeAOCTaBMEHNS TOCTUHUYHDBIX YCIYT»), MHBIMWA HOPMATUBHBIMU akTamu, a Takke Mopsakom NpoxwveaHus B otene «Best Western Zoom Hotel».

Otenb - otenb «Best Western Zoom Hotel», pacnonoxeHubin no agpecy: 197342, ropog Cankrt-Metepbypr, ynuua Matpoca
KernesHska, 4. 2, cTp. 1, BUA FOCTUHULBI: FOPOACKas rOCTUHWLA, KaTeropus: 3 (Tpu) 3Be3dbl, CBMAETENLCTBO O MPUCBOEHUM kaTeropum Ne
78/AA-004/094-1/2022 ot 07 Hosibps 2022 r., BbigaHHoe Cotosom «CaHkT-MeTepbyprekasi TOproBo-NpoMbILLIIEHHas nanatay)

Cant UcnonHutens — nHtepHeT-cainT Micnonnutens: http://bwzh.ru.

PecenwH - BxogHas 30Ha B OTene CO CTOMKOW perncTpaLym, pacrornoxeHHast Ha 1 aTaxe Bo3ne rmaBHOro Bxoda. Aensercs paboumm
MECTOM agMWHICTPaTopa, W MECTOM PErucTpauum, 3acerneHust 1 BbiCeNeHus TOCTE, a Takke MECTOM MpueMa MUCbMEHHbIX 3asIBIIEHMI Y
YCTHbIX 0BpaLLeHmin 3akasuuka.

3. MpeameTt goroBopa

3.1. Ucnonnutenb 00s3yeTcsl OkasblBaTb FOCTUHWYHBIE YCMyrM, a 3akasumky 00s3yeTcs MpOM3BECTM WX OMnaTy Ha YCroBusX,
MpeayCMOTPEHHbIX HAcTOSALLMM [JoroBopom.

3.2. WHdopmauus ob McnonHutene M oka3blBaeMblX UM ycnyrax pasmelleHa B nomelleHun OTens, npegHasHaYeHHOM Ans
ochopMIeHNs BpeMEHHOTO NpoxuBaHus MoTpebutenei, a Takke Ha caiTe McnonHutens.

3.3. Otenb npegHasHayeH ANl BPEMEHHOTO MPOXMBaHMSI TpaXdaH Ha cornmacoBaHHbii ¢ OTenem cpok. [lpemenbHblil Cpok
HenpepLIBHOMO NPOXMBaHUA rpaxaaH B OTene He YCTaHOBMEH.

4. MpaBa n 06s13aHHOCTU CTOPOH

4.1. VicnonnuTens obs3yeTcs:

4.1.1. ObecneunBaTtb KayecTBO NPeLOCTaBNSEMbIX FOCTUHNYHBIX YCAYr B COOTBETCTBUM C [paBunammu npesocTaBneHns roCTUHUYHBIX
YCAyr ¥ BHYTPEHHUMM NPaBUnamMm NPOXUBaHKA.

4.1.2. MpepoctaButb 3akasumky Homep(a) B OTene B COOTBETCTBAM C YCMOBMSMM HacTosiwero [loroBopa W 3asBKkami Ha
BpoHMpOoBaHME, NPUHATLIMY U NOATBEPXAEHHBIMM McnonHuTenem.

4.1.3. MNepenaBatb 3aka3umky Bce HeobxoanMble 0ChOpPMIEHHbIE JOKYMEHTbI, CBA3aHHbIE C pasMelleHem 1 npoxusaHnem B OTene,
npesocTaBneHeM NHbIX BO3ME3AHBIX YCAYT.



4.1.4. Tpepoctaeutb 3aka3umky wHopmaumio 06 ycnyrax OTens M Mx CTOMMOCTW, MHCDOPMALMIO O AOMOMHUTENbHBLIX YCIyrax,
OKa3blBaeMbIX 3a OTAENbHYK MNaTy, a Takke MpaBunax npoxusaHus B OTene, npasun npoxveanus B OTene ¢ AOMaLIHUMU XWUBOTHBIMU 1
VHBIX MpaBuIa NyTeM WX pasMeLLEeHns Ha caiTe VicnonHuTens, a Takke Ha peceniuH B OTene.

4.1.5. PaccMOTpeTb MosyyeHHble OT 3akasumka 3asiBki Ha BPOHMPOBaHME (Ha BHECEHWE N3MEHEHUI B CYLLECTBYHOLLEe BPOHMPOBaHME,
Ha OTMeHy CyLLecTByloLlero BpOHMPOBaHUs) 1 B TeYeHne 24 yacoB faTb NUCbMEHHOE NOATBEPKAEHWE 3asiBKW (BHECEHUS UBMEHEHMI, OTMEHbI
OPOHMPOBAHWS) UMK OTKa3 B NOLTBEPKAEHUN.

4.1.6. B cnyyae Hesae3ga 3akasuuka Mo MOATBEPXAEHHOMY OPOHMPOBAHMIO COXpaHATb OPOHMpOBaHWE [0 PacHeTHOro 4Yaca AHS,
cneaytoLero 3a JHeM 3ae3afa, nocre yero McnonHutens peanuayeT 3abpoOHMPOBaHHBIA HOMEP Ha CBOE YCMOTPEHNE.

4.2. VicnonHuTenb UMEET npaso:

4.2.1. TpeboeaTb y 3akasunka npu 3aceneHny AOKYMEHT, yAOCTOBEPAIOLMA INYHOCT.

4.2.2. TpeboBaTb y 3akasumka NpuaepxmBaTbcs CoOBMOAEHNS BCEX NpoLeayp 3akasa W BPOHMPOBAHUS FOCTUHUYHBIX YCIYr CTPOro No
npaswnam, n3noxeHHsIM B AaHHon OcbepTe 1 Ha caitte McnonHutens nubo MHOM WHTEPHET-CepBICE BPOHMPOBAHNS.

4.2.3. Tpebosatb oT 3akasuuka NOMHOM OMMaThl CTOMMOCTM TOCTMHWYHBIX YCMYr, a Taioke AOMOMHWUTENbHBIX YCIYr, OKa3aHHbIX
3aKasumky.

4.2.5. B nckniountenbHbIX cryvasix 3ameHsTb Homepa B OTene, NOATBEPXKOEHHbIE paHee, Ha HoMepa ToW xe kaTeropuu 6e3 BaumaHus
LONONHUTENBHOM onnathbl.

4.2.6. MocelyeHust HoMepa, B KOTOPOM NPoXMBaeT 3akasunk 6e3 cornacoBaHus ¢ 3akas4nkom B LiENsIX NPOBEAEHNS B HOMepPE YBopky
W TEXHUYECKUX paboT, B Cryyae 3afbIMIEHMS, NOXapa, 3aTOMMEHUs], a Takke B Criyyae HapylweHust 3akasumkoM Hactoswero [orosopa,
00LLECTBEHHOrO nopsiaka, Nopsiaka nonb3oBaHMs ObITOBLIMY NpUGopamm.

4.2.7. TMpwn otcyTcTBUM 3aKkasumka B HOMEpPE N0 UCTEYEHWM 2 YACOB C MOMEHTA HACTYMIEHUS €70 PaCYETHOro Yaca, co34aTb KOMUCCHIO,
caoenatb ONMCb MMYLLECTBA, HAXOASLIErocs B HOMEPE, BbIHECTM WMYLIECTBO M3 HOMepa. VmyliecTBo OyaeT HaxoguTbCsl HA peceniuH B
TEYEHWE CYTOK, NOCIE Yero MOXeT ObITb NepefaHo B NOMNLMIO.

4.2.8. TpuenekaTtb TPETLUX NUL, ANS MCMONHEHUS YCRYT B LIENSX HACTOSILLEO JOr0BOpa.

4.3. 3aKasuunk 0bs3yetcs:

4.3.1. OsHakomuTbCs € paBunamn npoxwveaxus B OTene, MpaBunamy NpoXmBaHUs ¢ SOMALIHAMM XUBOTHBIMU, MPaBMIaMn NoXapHOW
6e30nacHOCTH, NOPSAAKOM NPEeSOCTaBMEHMS TOCTUHUYHBIX YCAYT, UHBIMIU BHYTPEHHUMM JOKYMEHTaMM, CBS3aHHBLIMI C OKa3aHUEM rOCTUHUYHBIX
ycnyr v pasmeLleHHbIMu Ha Caite VicnonHutens.

4.3.2. Hanpasutb VcnonHutento 3aseky Ha GPOHMPOBaHME, @ Takke BHECEHWE N3MEHEHWIA B CYLLECTBYHOLee BPOHUPOBaHIE 1 OTMEHY
CyLLeCTBYyHOLLEr0 BPOHMPOBaHMS HOMEPOB B hOpME U B MOPSLKE, MPEAYCMOTPEHHBIX HACTOALLMM [10roBOPOM.

4.3.3. Tpu npoxueaHun B Otene cobmiogatb lMpaeuna npoxueanns B OTene, lNpaBuna NpOXWBaHNA C LOMALLUHUMM KUBOTHbIMM,
npaBsuna NpoTMBOMOXApPHOM 6€30MacHOCTM W WHble NpaBuna, pasMeLLeHHble Ha canTe MCnonHuTens, a Takke YCnoBus, NpeayCMOTPEHHbIe
HacTosmm [loroBopoM.

4.3.4. He nepenaBaTth KoM WX KapTy FOCTS TPETHUM NULLAM, OCTaBNSTL B CBOE OTCYTCTBME B HOMEPE MOCTOPOHHMX AL,

4.3.5. Tlepeq Tem, Kak MOKUHYTb HOMep yBeauTbCs, YTO OKHa U ABEPU 3aKPbITh, BbIKMIOYEHb! 3EKTPONPUBOPbLI 1 SNEKTPUYECKMIA CBET.

4.3.6. CBOEBPEMEHHO CAATb FOCTUHUYHBIA HOMEp, MPX HEOOXOAMMOCTM ONnaTUTL yLlepd, BbI3BaHHbIA HEKOMMMIEKTHOCTBHO (Mponaxen
MMYLLECTBA) MK NOPYen MMYLLECTBA, ONMaTy NPOM3BECTU B COOTBETCTBUW C AeicTaytowm B OTene lNpeiickypaHTom Ha yuiepb umyiectsa.

4.3.7. OnnatuTb ycnyru McnonHutens Ha ycnosusix HacTosiero [lorosopa.

4.3.8. CamocTosTeNnbHO 3HAaKOMUTLCA Ha caiTe McnonHutens, a Tawke B OTene ¢ MHQopmauueid 0 BUOax YCIyr, LieHax Ha HUX W
yCroBusix ux npepocTtaBneHns. CBOEBPEMEHHO MPeaoCcTaBuTL BCE HeobxoanMble poctoBepHble cBepeHns (PO 3akasyuka, nacnopTHble
AaHHble, TOUHYK MHAOPMALMIO O MOYTOBOM agpece, TenedoHe, e-mail, Heobxoaumyto CnonHMTENto AN onepaTBHOI CBSA3N C 3aKa3unkom) 1
MOANMHHbIE JOKYMEHTbI 471 NPeAocTaBneHns yenyr McnonHutenem.

4.3.9. Mepep onnatomn ycnyr camocToSTENBHO NONYYUTb BCKO HEOBXOAMMYIO MHGOPMALMIO ANs onpeLeneHns kayectaa u obbema yenyr
VcnonHutens nytem 03HakoMNeHWs ¢ UHGopMaLmen Ha caiTe McnonHutens. 3akasumk cornaceH ¢ TeM, 4To onnata um yenyr cnonHutens
03Ha4aeT, YTo 3aKa3ymK Monyymun NOMHyK MHGopPMaLMo 06 ONaYeHHbIX YCryrax.

4.3.10. Tlo oKkOHYaHWM nepuoda NpoXKUBaHUS 0CBOOOAMTL HOMEp A0 pacyeTHoro 4Yaca (12.00 Tekywwmx CyToK), MpoaneHne nepuoaa
MPOXVBAHWS NPOM3BOAMTCS TONbKO MPW OTCYTCTBUM BPOHN Ha JaHHbIN HOMEP.

4.4. 3aka34nk UMeeT npaso:

4.4.1. 3anpocuTb y MICNonHUTENS TOYHYO W NOMHYI0 MHAOPMALMIO O KATEFOPUM 1 PACNONOXEHUN FOCTUHMLbI, @ Takke 06 Oka3biBaeMbIX
ycnyrax.

4.4.2. BHOCUTb U3MEHEHMS 1 aHHYNMPOBATb NMOATBEPXAEHHBIE OPOHMPOBaHMS B COOTBETCTBMM C M. 5 HacToswwero [oroBopa.

5. Mopsipok 6poHMpoBaHmusA U onnaTbl HOMepa

5.1. bpoHupoBaHue Homepa B OTene OcCyLLeCTBNSETCA 3akasynkoM CaMOCTOSTENBHO C MOMOLbI0 MIHTEpHET-pecypcoB. 3asiBka Ha
OpoHMpoBaHMe HOMepa MOXET ObITb Takke HanpaBneHa 3akasqnkom agMUHUCTpaTopy unn MeHemxepy OTens no TenedoHy UK SMEKTPOHHON
noute.

5.2. MNnarta 3a npoxweanue u ycnyru B OTene, yCTaHaBNMBAKTCS NPENCKYPaHTOM, yTBEpXgaeMbIM cnonHuTenem, 1 pasmeLlaembiM
Ha caute bwzh.ru. Onnata npousBoanTCs B pyBrsix HaNMYHBIMW LEHEXHBIMW CpeacTBamMu, NyTem 6E3HaNMYHOTo NepevmcneHuns no JoroBopy, ¢
CMONb30BaHMEM PaCcYeTHbIX UMW BaHKOBCKWX KapT, CUCTEM OHMalH-6pOHMPOBaHNsS Wnu WHbIM cnocobom. 3acenexne 3akasunka B Otenb
NPOM3BOAMUTCS TOMBKO NOCNE NPEABApPUTENBHON OMnaThl NPOXWUBaHWS. KBUTAHLMA MM YeK U CHET 3a OKa3aHHbIe YCMyrv BblgatoTcs 3aKkasumky
HenocpeaCTBEHHO B OTENE MOCTe OnnaThl COOTBETCTBYHOLMX YCIIYT.

5.3. Baaumopacuetsl mexay McnonHutenem u 3akasumkom npousogatces B pyonsx. Onnata no 6e3HanmMyHoMy pacyeTy Npou3BoaMTCS
3akasymnkomM Ha pacuyeTHbln cyeT WcnonHutens B TeyeHue 5 (NAT) 6aHKOBCKWX AHEN C MOMEHTa BbICTABMEHMS CYETa MMM KBUTAHLMW
WcnonuuTenem Ha onnaty ycnyr, Ho B niobom cryyae Ao 3aceneHns 3akasumka B OTenb.

5.4. dakTom 6e3HannM4HOro Nnatexa sBNSETCS NOCTyNneHne AeHer 3aka3umka Ha pacyeTHbIA cyeT McnonHutens.

5.5. BbpoHb cuuTaeTcs rapaHTMpoBaHHoW Tombko nocne 100% npegBapuTencHO onnathl MpoxuBaHWs. BpoHb cunTaeTcs
HerapaHTMPOBaHHO B TOM Criyyae, ecnn 3akasumk He npouasen 100% npenapuTenbHoN onnathl 1 6yAeT NPoM3BOAMTL MiaTex (OCTaBLUYHCS



yacTb nnatexa) npu 3aceneun B Otenb. Ecnu nosensieTcs knneHT, rotosblit nponseect 100% onnaty 3a 6poHb, WcnonHutens cooblyaet
3akasqnky 06 atom w npegnaraet npoussectn 100% onnaty GpoHM 4N COXpaHeHWst 3a 3akasyMkoM HOMepa, B MPOTMBHOM Cryvae
WcnonHutenb vMeeT npaBo OTMEHUTb GpOHb 3akasunka, MOCenuTb OPYroro KIMEeHTa W BEPHYTb 3akasunky 4eHbru, BHECEHHbIE B Ka4ecTBe
YaCTUYHO NpeonnaThl 3a HerapaHTUPOBaHHY BPOHB.

5.6. BosBpaT OeHexHbIX CPeAcTB 3akasuuky B Cnyyae 0Tka3a OT 3akasa, M3MEHEeHMs 3aka3a, He 3aesfa B OTenb, No3gHero oTkasa ot
3aKasa, NPOW3BOAMTCS B COOTBETCTBUM C NpaBUiamMu aHHyNsLMK no BeibpaHHoMy Tapudyy B TeveHue 10 (gecsiTn) GaHKOBCKMX AHEN C MOMeHTa
HanpaBeneHus 3aka3uynkoMm VcnonHuTento 3asBneHnst O BO3BPaTE [EHEXHbIX CPEACTB B MUCHMEHHOM BUOE WM Ha SMEKTPOHHYK MOYTY
Wcnonuutens.

5.7. BpoHupoBaHne MOXeT BbiTb OCYLLECTBNEHO NO CrieaytoLymM Tapudam: Bo3spaTHbIi Tapud — onnarta no LieHaMm, 4eNCTBYHOLLMM Ha
MOMEHT OpOHMPOBaHKSA, NPOM3BOANTCS HenocpeacTBeHHO B OTene npu 3aceneHun. AHHynauWs no Tapudyy AomkHa ObiTb NpousBeaeHa Ao
14:00 yacoB gHS NpeALUEeCTBYIOLLEro NpeanonaraeMomy AHIO 3aesfa. B cnyyae no3gHen aHHynaumMm unn Hesaesaa ¢ 3aka3umka MOXeT BbiTb
yAepXaH lTpad B pas3mepe MepBbIX CYTOK NPOXMBaHUS. B criyyae u3MeHeHusi DpOHMpOBaHUSI B TEYEHWe MpOXWBaHMSA C 3akasuuka
YAEPKMBAETCS CTOMMOCTb (haKTUYECKM OKasaHHbIX cnonHuTenem ycnyr.

5.8. B 3aBMCUMOCTM OT [aTbl 1 ANUTENBHOCTM NPOXMBAHWUS, CTOMMOCTb HOMEpa MOXET OTNMYaTLCS. B CTOMMOCTb NpOXWBaHMS Takke
MOTYT BXOAMTb YCIYIW NUTaHWS, OpraHu3auumn Jocyra u gpyrue ycnyri. AKTyanbHasi CTOMMOCTb YCIyT NPOXUBaHUS Ha COOTBETCTBYIOLME AaThl
C YKa3aHWeM nepeyHst okasblBaeMbIX YCIyr, BXOASLLMX B CTOMMOCTb NPOXMBAHWS, YKa3aHbl Ha caiite McnonHutens.

5.9. MNnata 3a NpoXuBaHWe B3NMAETCS C Hayana pacyeTHoro yaca B OTene, BHE 3aBMCUMOCTH OT (haKTMYECKOTO BPEMEHM 3aCeneHns
3akasunka B Homep. INpu NpoxuBaHUM 3akasumka B HOMepe He bonee CyTok (B0 24 yacoB) NnaTa B3MMAETCA 3a NOMHbIE CYTKU.

5.10. B cnyyae 3apepxkn Bblesga 3akasunka no3ke 3apaHee OMMaveHHOro Cpoka nnaTta 3a NPoAJieHMe NPOXMBAHWS B3IMAeTCs B
cneaytoLem nopsiake:

5.10.1. Ot 1 go 6 YacoB nocne pacyYeTHOro Yaca — nnata 3a MonoBMHY CyTOK.

5.10.2. Ot 6 1 6onee [0 pacyeTHOrO Yaca CneayHoLLEro Hs — NaTa 3a NorHbIe CyTKW.

5.10.3. Mpu ono3gaHum Bonee Yem Ha CyTkM BPOHb aHHYNMMPYETCS.

6. OTBeTCTBEHHOCTL CTOPOH

6.1. 3a HapyweHnue ycnosuit [loroBopa CTOPOHbI HECyT OTBETCTBEHHOCTb, NPELYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickomn
Gepnepaumn.

6.2. MicnonHuTenb He HECET OTBETCTBEHHOCTY B CITy4ae HEUCTOMHEHNS UM HEHaAMNEKALLEro MCMOTHEHUS YCAYT CO CBOEH CTOPOHbI UK
CO CTOPOHbI TPETBUX MNNLI, BO3HMKLLETO 13-32 HEJOCTOBEPHOCTH, HEJOCTaTOMHOCTU WM HECBOEBPEMEHHOCTU NOATBEPXKAAIOLLMX CBEAEHUNA U
LOKYMEHTOB, NpefocTaBneHHbIX 3aKka3qmkoM, a Takke BO3HUKLLMX BCIEACTBUE APYruX HapyLWEeHWA yenoBuil HacTosiero [IoroBopa co CTOpOHbI
3akasuuka.

6.3. WcnonHntenb He HeceT OTBETCTBEHHOCTM 3a KAYECTBO MPEAOCTaBNSEMbIX KOMMYHANbHbIX YCRyr nepers 3akasqnkom, Ho 0bsi3aH
NpenocTaBuTb 0OBEKTHBHYIO MHOPMALMIO O NNaHMpyemblx paboTax ropoAckux Cryx6 1 pecypcocHabXaroLwmx OpraHm3aLi, KoTopble MoryT
0TPasnTbCs Ha Ka4eCcTBe NPeAOCTaBNAEMbIX KOMMYHAMbHbIX YCITYT.

6.4. 3akasuuk MpenoCTaBnsSeT MHTEPEChl BCEX WL, YKasaHHbIX B 3aka3e, W MEPCOHamNbHO HECeT OTBETCTBEHHOCTb Mepen
VcnonHuTenem 3a npaBUnbHOCTb COODLUEHHbIX B 3asiBKe AaHHbIX O HUX, 3@ BbIMOMHEHWEM BCEMM nuuamu Bcex 0653aTensCTs, BKOYas
0bsi3aTensCTBa Mo onnarte 3akasa.

6.5. VicnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a COXPAHHOCTb OCTaBNEHHbIX UMK 3abbITbIX B HOMEPE AEHET, MHbIX BantTHbIX
LIEHHOCTeN, LeHHbIX Bymar 1 LigHHbIX Bellen 3akas3unka 3a UCKMIoYEHNEM Belleil, OCTaBNEHHbIX B ceidhe B HoMepe. B crnyyae obHapyxeHus
3a0bITbIX BELUE agMUHUCTPaLMS OTens HeMELNEHHO yBeaomnseT o6 3Tom Bragenbua Bewed. Ecnu nuuo, umetowee npaso notpebosatb
3a0bITYI0 BELLb, UK MECTO ero npebbiBaHus HEN3BECTHBI, ICNoNHUTENb 3asBSET O Haxoake B NOMULMIO.

6.6. Bce cnopbl, pasHornacus unu TpeboBaHns, BO3HUKatLLMe 13 [JoroBopa Unu B CBsA3N C HIUM, OyayT pewwatbes CTopoHamu nyTem
neperosopoB. Cnopbl, He yperynpoBaHHble MyTeM NeperoBopoB, No uckam (TpebosaHuam) McnonHutens k 3akasuuky, nepeparotcs Ha
paccmMoTpeHne B [eTporpaackuit panoHHblit cyg r. CaHkT-MeTepbypra. Cnopbl, He yperynupoBaHHble NyTeM NEPEroBOpoB, MO MCKaM
(TpeboBaHuam) 3akasumka k VcnonmHutenmto, moryT 6biTb no Bhibopy 3akasumka nepefaHbl Ha PacCMOTPEHWE: MO MECTY HaXOXLEHMS
Wcnonnutens; no MecTy XuTenbCcTBa 3akasumka; N0 MECTY 3aKIO4EHUs UM UCTIONHEHMS HacTosiwero [orosopa.

6.7. o Bcem OCTanbHbIM BOMPOCaM, HE MPeayCMOTPEHHbIM HacTosiwuM [oroBopom odepThl, CTOPOHbI PYKOBOACTBYHTCS
AENCTBYIOLLMM 3aKoHoLaTensCcTBOM Poccuiickon Geaepauum.

7. [leicTBUA HENPEOZONMMOI CUNbI

7.1. CTOpOHbI 0CBOBOXAAKTCS OT OTBETCTBEHHOCTW 3a MOSHOE UNM YaCTUYHOE HEWCTIONHEHUE CBOMX 0053aTenbCTB MO HACTOSILEMY
[loroBopy, ecnn Takoe HEeWUCMOMHEHWe SBUNOCH CREACTBMEM BO3AEMCTBUS Ha HUX OOCTOATENLCTB HEMPEOLOMMON Cistbl (POPC-MaKOPHbIX
oberoaTenscTB). K Takum 06CTOATENLCTBAM OTHOCATCA CTUXWAHblE GeACTBUS (HABOAHEHWUS, MOXapbl, 3EMMETPSICEHWUS U Ap.), BOWHbI,
3abacToBkW, PEBOMIOLMM, TEPPOPUCTUYECKME aKTbl, AEACTBMS UM aKTbl TOCYAAPCTBEHHbIX W MyHWLMManbHbIX OPraHoB, @ TakKe MHble
obcTosTensCTBa, KoTopble CTOPOHLI HE MOTMIM HU NPeABUAETb, HY NPesoTBPaTUTb BCEMU Pa3yMHbIMI CPELCTBaMM.

7.2. CTOpoHa, HapylmBLIas cBOM 00s13aTenbCTBa B CBA3M C (hopC-MaxopHbIMM 0bCTOATENLCTBaMM, 00513aHa B TeueHne 1 (ogHoOro)
paboyero gHs coobwwmTb apyroit CTOPOHE O BO3HUKHOBEHWMM Takux 06CTOATENbCTB U B TeueHue 10 (mecatu) pabounx aHei NpeacTaBuUTh
NUCbMEHHOE MOATBEPXAEHUE YNOMHOMOYEHHOTO OpraHa (Mpu ero Hanuuum). B npotmeHOM criyyae CTOpoHa NuLAeTcs npaBa cCbinaTbCs Ha
TakMe 06CTOSTENLCTBA B CBSA3N C HEWUCTIONHEHMEM CBOMX 00s3aTenbCcTB MO HacTosiemy [1oroBOpY kKak Ha OCHOBaHMS OCBOBOXAEHMS OT
OTBETCTBEHHOCTH.

7.3. B cnyyae HacTynneHusi o6CTOATENLCTB HENPEOJONMMON CUMbl CPOK BbINONHeHUs CTOPOHON 00s13aTenbCTB MO HACTOsILLEMY
[loroBopy OTOABUraeTcs COpasMEpHO BPEMEHW, B TEYEHME KOTOPOrO AEWCTBYIOT 0OCTOSTENbCTBA HEMPEOAONMMOIA CUMbl, €CNM WHOE He
BbITEKAET W3 CyLUeCcTBa 0053aTeNbLCTRA.

7.4. CTopoHa, [N KOTOPOM CO3Aanach HEBO3MOXHOCTb Hagflexallero WcromnHeHus obsi3atensct no [loroBopy BCReAcTBue
HacTynneHunst 06CTOATENLCTB HEMPEOJONIMMOIA CUIbl, 0Bs3aHa NPEANPUHATL BCE pa3yMHO BO3MOXHbIE MEPbI ANst NPEOAONEHMS CO3AABLLETOCS



NomnoXeHUs 1 BO30OHOBNEHMS C HAaMMEHbLUEN BO3MOXHON 3aAEPXKOI UCNONHEHNs 06s3aTensCTa no [lorosopy.

7.5. B TeyeHve 3 (Tpex) pabounx aHei nocne npekpaLleHns AencTeus 00CTOATENbCTB HEMPEoZoNMMOiA cunbl CTOPOHa, 3aTpoHyTas Ux
[ENCTBNEM, [OMKHA yBedOMMTb Apyrylo CTOPOHY O TakoM MpeKpalleHnn W Bo30OHOBWUTH WCMONHeHMe 0053aTenbCTB MO HACTOSLLEMY
[Horosopy.

8. MepcoHanbHbIe AaHHble

8.1. B cootBeTcTBMM C Y. 2 CT. 6 PepepanbHoro 3akoHa oT 27 wtons 2006 r. Ne 152-03 «O nepcoHamnbHbIX AaHHbIX», 06paboTka
nepcoHanbHbIX OaHHbIX 3akasuyuka, OCYLLECTBASETCS B LIENSX WCMONHEHUs HacTosiwero [JoroBopa, OOHOW W3 CTOPOH KOTOPbIX SBMSETCS
3akasumk. [MepcoHanbHas WHGoOpMaums 3akadumka pacnpoCTPaHEHMI0 He MOAMEXMT, 32 WCKTIOYEHWEM CryyaeB, NpeayCMOTPEHHbIX
3akoHogatenscTeom PO.

8.2. Wcnonnutenb obs3yeTcs MCnonb3oBaTh BCe NMYHble [aHHble 3akasumka, ykasbiBaeMble WM Mpu PerucTpauuu u B npouecce
odopmneHns 3akasa, UCKMIOYMTENBHO ANs OChOPMIIEHMS MPOAAXM COOTBETCTBYHOLWMX YCAYT, MAEHTM(MKALMM W noaaepkkn 3akasuuka, a
TaKkKe Ans nepegayy LaHHbIX B YMOMHOMOYEHHbIE OpraHbl 47151 BEOEHUS MUTPALMOHHOIO y4eTa WHOCTPaHHbIX rpaxaaH (B cooteeTcTum ¢ O3
«O MMrpauMoHHOM Y4eTe MHOCTpaHHbIX rpaxgaH u nuy Ge3 rpaxpaHctea B Poccuiickoit ®egepauumy ot 18.07.2006 N 109-03) u
perucTpauuonHoro yyeta rpaxgaH P® (B cooteetcTBum ¢ MoctaHoenenne Mpasutensctea PO ot 17 uons 1995 r. N 713 «O6 yTeepxaeHnm
MpaBun perucTpauum u CHATUS rpaxaaH Poccuiickoit Pefiepalum ¢ perucTpaLmnoHHOro yyeTa no Mecty npebblBaHus M N0 MECTY XWTENbCTBA B
npegenax Poccuiickon ®eaepavym n nepeyHs NnL, OTBETCTBEHHBIX 3@ MPUEM 1 NEPeAaYy B OpraHbl PErMCTPaLMOHHOIO y4eTa AOKYMEHTOB A/1s
perucTpauum 1 CHATUS C PEMMCTPaLMOHHOTO yyeTa rpaxgaH Poccuickoin ®egepauum no mecty npebblBaHUs M MO MECTY XUTENbCTBa B
npegenax Poccuiickoit Penepauumny). VcnonHutenb 00sS3yeTcs HU NPU KaKWX YCIOBMSX HE MCMONb30BaTh NIMYHbIE AaHHbIE 3akasuuka Ans
HEeCaHKLMOHMPOBAHHON PaCChINKN MaTepuanos, He OTHOCALLMXCS K yCnyram, OkasbiBaeMblx McnonHutenem.

8.3. Mpm 3akntoveHnn HactosLero [lorosopa 3akasyuk JaeT cornacue Ha aBTOMaTU3NPOBaHHYH0, a Takxe 6e3 MCronb3oBaHUs CpeacTs
aBToMaTu3auum obpaboTKy NepcoHanbHbIX AaHHbIX (DamMunuM, MMeHM, OT4ecTBa (ECMM MPUMEHMMO) CBEAEHWA O POXAEHWM, O MecTe
perucTpauum, o Len npuesaa, 0 NPoXMBaHWW B OTeNe, NacmopTHbIX AaHHbIX I JaHHbIX MHOTO JOKYMEHTA, YOOCTOBEPSIOLLErO MIMYHOCTD;
KOHTaKTHOW MHopMaLmn TenedoH, e-mail v T.10.; AaHHbIX 6aHKOBCKOM KapThl), NpeacTasneHHbix B OO0 «Anapt-Cepsucy otenb «Best Wester
Zoom Hotel ans cbopa, 3anucu, cucCTemaTu3aumv, HAKOMMEHUS, XPaAHEHWs, YTOYHEHWS (OBHOBMEHWS, W3MEHEHWs), W3BMEeYEHMs,
UCMOMb30BaHMsA, nepegayn (pacnpocTpaHeHus, NPeaocTaBneHns, JocTyna), obesnuuneanmns, BriokMpoBaHNs, yaaneHns, YHUYTOXEHUS, Ans
Lenen peructpauum no mecty npebbiBaHus, BegeHus yueta HomepHoro doHga Otens, obecneyeHns 6e3onacHocTi 3akasymka, okasaHms
TOCTMHUYHBIX YCyr. [laHHOe cornacve JercTBYET B TEYEHWM BCETO Nepuofa NpoXUBaHNsa 3akasyuka B OTene 1 MoXeT ObITb 0TO3BaHO B Noboe
BPEMS! MO NMCbMEHHOMY 3asIBIIEHMIO.

9. MopsAaok U3MEHeHUs U pacTOPXeHUsA AoroBopa

9.1. Hactoswumin [loroBop BCTynaeT B CUMy C MOMEHTa €ro 3aknioueHus (akuenTa odepTbl) U AeUCTBYET A0 MOMHOr0 MCMOMHEHNS
0053aTenbCTB CTOPOHAMM.

9.2. 3akasuuk Bnpase B N060 MOMEHT OTKasaTbes 0T yenyr Mcnonvutens. OTkas 3akasuuka Bneyet 3a coboii npekpalleHe nepeq
HWUM BCex 0653aHHOCTEN /ICNONHMTENS C MOMEHTA Takoro oTkasa.

10. PekBu3ntbl Ucnonuutens
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